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Be professional at all times
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ime flies and we are finally in the last quarter of 2024. Earlier the
TEAA reviewed its work and figures in the first half of this year and |
would like to take this opportunity to encourage the trade to keep up
their professionalism.

In the first half of 2024, the EAA opened 77 complaint cases, a
slight increase of 8% compared to the same period of last year. The
most common category of complaint was “mishandling provisional
agreement for sale and purchase (or provisional tenancy agreement)”.
There were no cases relating to properties situated outside Hong Kong
in the first half of this year, while there was one case in the same
period of last year.

While the complaint figures were more or less similar to the same period
of last year, | would like to remind the estate agency trade to uphold
its good practice and ethics and remain professional at all times. They
should note that the expectations from the public is ever-increasing and
their performance will be monitored by everyone, not only the EAA.
For example, recently there was a report from the Consumer Council
that they received complaints concerning estate agents providing
misleading information to their clients. The report was widely covered
by the media and raised public concern. Occasionally, there are media
reports concerning serious malpractice of estate agents that damages
the reputation of the trade.

I would therefore like to remind all licensees that they should pay much
attention to their performances and quality of services. There is no short
cut to building loyal customer base and closing a deal irresponsibly in
the hope that it would not attract consequences is fanciful. One bad
move could cost your own reputation or even harm the public image of
the whole industry. Rather, remember to be a professional estate agent
at all times if you were to earn the respect of the public. As | have been
the EAA's CEO for more than 10 years, | have witnessed continuous
improvements of the estate agency trade and | sincerely hope that the
trade will keep striving to be a respectable profession in the future.
Please keep up with your good work and do not regress!



