HEHBIF STATISTICS

HEX

Z3 Examination

EXEEREH (BHEZER)
Salespersons Qualifying Examination
(Computer-based)

ZIAE No. of candidates B3R Pass rate

4 B # Examination date 8/2024

169 43%

»*

EXEERER (FHEZERN) \/9

Salespersons Qualifying Examination

(Paper-based)
ZIAZ No. of candidates AT&E Pass rate

Z:4 B 8 Examination date 7/2024

688 30%

HEREBEEEER (EREZEN)
Estate Agents Qualifying Examination
(Paper-based)

ZINAE No. of candidates B8R Pass rate

£ B Examination date 8/2024

654 37%

EEFBEHRPE @zo0ussnsin)
Number of statements of

particulars of business (as at 31/82024)

BRRE
Partnerships

Sole proprietorships

BIRAF

Limited companies

482 Total

JREREE @m=z2024%88318)

Number of licences (as at 31/8/2024)

EREMR
Salesperson’s Licence

20,761

hEREWEA) R
Estate Agent's
Licence (Individual)

17,962

[EPN YR
Total no. of
Individual Licences

WERB(AD)IEE
Estate Agent's Licence
(Company)

EZE20245F87 - BREFEANERLNR64.1% -

TR A

Active Licensees

The estimated percentage of licensees who are active' as at end of
August 2024: 64.1%.

1

SERSMAERNBE12BARNEMERE (1)ERSHERBIFEFRZEMEAYE
BREQNADMEEELT  RQREAKBKRASEAMTEEBRNEARRSEAA -

An individual licensee is considered active if at any time during the past 12 months:
(1) has practised estate agency work but not employed by any property
development companies or property management companies; and (2) is not
engaged in the business of any other industries concurrently.

H Al (F) 0385/ A BB R ER BT
EEMFEEMAKLRE) Substantiated

Others (include cases withdrawn or
closed because of other reasons)

E',EE'&IE H"J?Q%ﬁﬂﬂ %%E%*(zozﬁmésﬁ)

Results of completed complaint
cases” (January to August 2024)

b

ERRE #E Total
Insufficient information

to pursue 1 50
BT

Unsubstantiated

* BoREFEENER

Some cases were carried over from previous years




HORIZONS

#EBF STATISTICS NN

B IR FERTEE coss18z85)

Number of complaint cases opened
(January to August 2024)

110

KEIXRE couz18z88)
Number of compliance

inspections
(January to August 2024)

Froesalstes 308

ihE R
Estate agency shops 763

WEMERES
Online property advertisements

KEBBFEHAENER coss1szen)
Number of cases arising from

self-initiated investigations during
inSpeCtiOnS (January to August 2024)

ITHRAEMNER
Cases arising from 6 8

self-initiated investigations

FEREMEBA L VER

Cases completed from 6 2
self-initiated investigations and

were substantiated*

* BARIFERMAEMNER
Some cases were carried over from
previous years

() 455 hEE A B B 455 R A BREAV AT B

(20241 A E8H)

Actions taken against licensees or
EX'l icensees* (January to August 2024)

BREAIFE AL
BRI AN

No of licensees or
ex-licensees

T8N
Actions Taken

3358 2 157
Admonishment/ reprimand

rne 121
Fine

TARE BR B hN/ 3B SR ¢
Attachment/ alteration of 1 02

conditions to licence
T B Ie R 1 4
Suspension

pevocon 34"

L ETERRE CoERBERE) BT HNEDMERERY - B4
BoTHELENS  HtBHROAMBEESHEN  SFEEH
o R BRI R AR _E MY AR A o BP0 RITFEEERER -

These actions were taken pursuant to powers under the Estate
Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee
which actions included the attachment of conditions to licenc-
es upon issuance. Some cases were carried over from previous
years.

BUERHERZESHTE - BERARKFEATERSEBAR MR
o

These cases were decided by the Licensing Committee on the
ground that the licensees concerned no longer met the
relevant licensing requirements.



