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The EAA Chief Executive Officer Ms Ruby HON (fifth from right),
Director of Operations Mr CHAN U Keng (fourth from right) and
representatives of the estate agency trade attend the Launch
Ceremony of the Enhanced Industry Regulatory Scheme for
Marketing Calls.
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The EAA holds a liaison meeting with the representatives of major trade
associations and various issues are discussed during the meeting.
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The EAA holds focus group meetings with frontline licensees in Yau
Ma Tei District and Tai Po District respectively. During the meetings,
EAA representatives discuss with the participating licensees on topics
regarding Subdivided Units, licensing, compliance and the CPD Scheme
while licensees share the issues they encounter in their daily practices.
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The EAA Chief Executive Officer Ms Ruby HON (third from

right) attends the opening ceremony of the Support Service
Centre for Minority Owners under Compulsory Sale.
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Mr Fabian Shum, a renowned writer and TV and radio show
host, gives a CPD talk to licensees titled “The Wisdom of
Management”.
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The EAA participates in a recruitment fair to enhance the
public understanding of the EAA's work.
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The EAA organises a public seminar titled “Learn more about

the tenancy matters of residential properties”.




