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Publicity measures to remind the public of appointing

licensed estate agents
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n light of a suspected fraud case in which some mainland students
|suffered monetary loss while renting flats in Hong Kong through
an unlicensed estate agent, the Estate Agents Authority (“EAA") has
taken steps to remind the public of the importance of appointing
licensed estate agents to safeguard their rights.

On 30 July 2024, the EAA issued a press release entitled “Appoint
licensed estate agents to handle property transactions” to advise
consumers to appoint licensed estate agents for better protection of
their rights. As the practice and conduct of licensed estate agents are
regulated by the EAA, if one suspects any misconduct on the part
of the licensed estate agent during the appointment period, he/she
could lodge a complaint with the EAA.

In addition, the EAA also sent emails to the student affairs offices of
10 local universities on 25 June and 31 July 2024, urging them to
remind their non-local students to be cautious when renting a flat
in Hong Kong and read the e-booklet Tenancy Guide for Non-local
Students in Hong Kong as well as visiting the link of the “license list”
on the EAA's website to ascertain whether an estate agent is licensed.

Furthermore, the EAA has also launched an online advertising
campaign through YouTube and Google Display Network to remind
the public of the importance of appointing licensed estate agents.
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Banner advertisements are displayed on websites of Mainland and

Hong Kong through Google Display Network.
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