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The EAA reviews its Work in the first half of 2024 and
introduces its initiatives for the second half
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The EAA released its half year figures, reviewed its work in the first half
of 2024 and introduced its initiatives for the second half of the year.

The EAA Chairman, Mr Simon SIU Chak-yu, BBS, JP, said, “In the first half
of 2024, we were pleased to see the Government's timely decision to end
the “harsh measures” for the property market which has resulted in a
more favourable and dynamic market environment. That said, the property
market is still affected by an array of factors, such as the overall demand
and supply, interest rate trends, the economic situation and outlook and
external factors, hence the estate agency trade is still facing challenges.”

In the first half of 2024, there were 2,611 candidates participating in
the qualifying examinations, representing a drop of 29% compared to
the same period of last year. At the same time, the number of individual
licences as of 30 June 2024 was 38,918, which is 4.6% less than the same
day in 2023 and 1.7% less than 31 December 2023, reflecting a slight
runoff of the licensee population.

The EAA opened 77 complaint cases, a slight increase of 8% compared to
the same period of last year, with 15 cases involving first-hand residential
properties in the first half of 2024. The most common category of
complaint is the “mishandling provisional agreement for sale and purchase
(or provisional tenancy agreement)” (26 cases). At the same time, there
was no cases relating to properties situated outside Hong Kong, while
there was one case in the same period of last year.

The EAA conducted 526 inspections at estate agency shops, representing
a year-on-year increase of 13%. The EAA also conducted 712 spot checks
on online property advertisements and 614 spot checks on the compliance
of anti-money laundering / counter-terrorist financing requirements in the
first half of this year. Separately, the EAA conducted 249 inspections at
the sale-sites of first-hand residential properties in this period, which was
49% less than the same period of last year.

On the other hand, the EAA has taken actions or imposed sanctions
against a total of 160 licensees or former licensees in the first half of
2024. Ten licences were suspended, and 18 licences were revoked.

Stepping into the second half of 2024, the EAA will keep abreast of
the latest trends of the property market and the new policies from the
Government, and issue guidelines for estate agents to follow and educate
the trade when necessary.
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Publicity measures to remind the public of appointing

licensed estate agents
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n light of a suspected fraud case in which some mainland students
|suffered monetary loss while renting flats in Hong Kong through
an unlicensed estate agent, the Estate Agents Authority (“EAA") has
taken steps to remind the public of the importance of appointing
licensed estate agents to safeguard their rights.

On 30 July 2024, the EAA issued a press release entitled “Appoint
licensed estate agents to handle property transactions” to advise
consumers to appoint licensed estate agents for better protection of
their rights. As the practice and conduct of licensed estate agents are
regulated by the EAA, if one suspects any misconduct on the part
of the licensed estate agent during the appointment period, he/she
could lodge a complaint with the EAA.

In addition, the EAA also sent emails to the student affairs offices of
10 local universities on 25 June and 31 July 2024, urging them to
remind their non-local students to be cautious when renting a flat
in Hong Kong and read the e-booklet Tenancy Guide for Non-local
Students in Hong Kong as well as visiting the link of the “license list”
on the EAA's website to ascertain whether an estate agent is licensed.

Furthermore, the EAA has also launched an online advertising
campaign through YouTube and Google Display Network to remind
the public of the importance of appointing licensed estate agents.
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Banner advertisements are displayed on websites of Mainland and

Hong Kong through Google Display Network.
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Mandatory Continuing Professional Development ("CPD")
Scheme to be launched in 2025 for new licensees

g/— ERBR2025FHE=HE (F—RBE The EAA is going to launch the Phase | of Mandatory CPD Scheme in
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the first quarter of 2025. The targets are individuals who are going
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to take and pass the qualifying examinations of the EAA, and obtain
relevant licences after the implementation date. The CPD requirement
for a licensee holding a one-year licence is to obtain 4 CPD points within
the licence validity period. For licensees whose licence is valid for 2 years,
they need to accumulate a total of 8 CPD points prior to applying for
licence renewal.

The implementation date and the guidelines of the scheme will be
announced in due course. For details of the scheme, please visit: www.
eaa.org.hk/en-us/CPD-Scheme/Mandatory-CPD-Scheme

New series of e-Learning programmes -
Highlights of Practice Circulars

The EAA has launched a new series of e-Learning programmes namely
“Highlights of Practice Circulars”. This series will consolidate Practice
Circulars on a common theme and through interactive scenario
simulations and various interesting quizzes, assist licensees in easily
grasping the relevant Practice Circulars they need to focus on in their

practical work.

The first two courses have now been launched, details as follows:
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Highlights of Practice Circulars - Points to
Note on the Issue of Advertisements*

HEBERBERT -
BE—FEEYHEHEERA"
Highlights of Practice Circulars - Points
to Note on First Sale of Residential
Properties*
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Introduction to the contents of Practice 16 238 minutes 0.25
Circulars related to advertisements
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Introductlon to the contents of Practice
Circulars related to First-sale Sites of
Residential Properties

26 782 minutes 0.5

* Currently available in Chinese only; English version under preparation
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Licensees are welcome to log in the e-Services and join the above e-Learning programmes.
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Estate Agents’ community service for Mid-Autumn Festival
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The EAA CEO Ms Ruby HON joins the volunteers from the estate
agency trade to provide community services for the residents living in
subdivided units on the day before Mid-Autumn Festival.

he EAA is committed to enhancing corporate social responsibility
T("CSR") within the estate agency trade by fostering community
care and embracing social inclusion. In a recent collaboration with the
To Kwa Wan Community Living Room (“TKWCLR"), the EAA invited
volunteers from the estate agency trade to provide community services
for the residents living in subdivided units (“SDU") on the day before Mid-
Autumn Festival.

On 16 September 2024, the EAA arranged a lantern making workshop
at the TKWCLR for 15 SDU residents. Ms Ruby HON, the Chief Executive
Officer of EAA, and 13 volunteers from the estate agency trade also joined
in crafting decoupage lanterns. Since the TKWCLR had just opened in July
this year, it was the first Mid-Autumn Festival celebrative event for the
SDU residents in the district.

Additionally, the EAA donated 100 Mid-Autumn Festival gift bags
containing low-sugar mooncakes, food items, and daily necessities to the
participating SDU residents, as well as to other SDU families through the
TKWCLR.

This initiative is part of the EAAs ongoing CSR efforts, which have
included previous events such as the “Estate Agents’ Children Service
Day” and “Coastal Clean-up Day”. Looking ahead, the EAA will continue
to organise more CSR activities aiming at supporting those in need and
encouraging the trade to actively contribute to the community.
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The EAA donates 100 Mid-Autumn Festival gift bags containing
low-sugar mooncakes, food items, and daily necessities to the
participating SDU residents.
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Estimate of active licensees
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ot all licensees are actively participating in estate agency work as
Nsome may merely keep their licences without practising. To better
understand the size of the licensed workforce of the estate agency
trade, the EAA has been making its own estimation of the proportion
of licensees who are active in the trade. The estimation model adopted
by the EAA has recently been validated and fine-tuned by an external
consultant through conducting an independent survey on the activeness
of licensees in the market. From this issue of Horizons onwards, the latest
estimated percentage of licensees actively practising estate agency work
("active licensees”) will be published regularly in the “Statistics” chapter
of the Horizon.
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The EAA receives the Grand Prize Award of the ERB
Manpower Developer Award Scheme 2022-2024
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he EAA received its second “Grand Prize Award” from the
TEmponees Retraining Board, under the “ERB Manpower Developer
Award Scheme”, in recognition of the EAA's achievements in manpower
training and development.

The EAA provides various kinds of resources to enhance the
competitiveness of its employees, such as organising internal training
workshops, offering external training programmes to employees
and providing subsidies for continuous training. In addition, the EAA
strives to provide a quality work environment and devotes resources to
promoting the wellness and well-being of its employees.
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i MANPOWeEr Developer Award Scheme Presentation Ceremony
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The EAA representative (fourth from left)
attends the presentation ceremony.



