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he Estate Agents Authority (“EAA”) launched a voluntary
TContinuing Professional Development (“CPD") Scheme in May
2005. After nearly 20 years, the EAA will introduce a Mandatory
CPD Scheme soon and implement Phase | for newcomers (“Phase |
Scheme”). | would like to share the highlights of the Phase | Scheme

with all licensees here in this column.

To further enhance the professionalism, image, and reputation of the
estate agency industry, as well as to strengthen public confidence and
consumer protection through building a culture of professionalism
among licensees, the Phase | Scheme will be launched in the first quarter
of 2025 and will initially only target newcomers. Those who take and
pass the necessary qualifying examinations after its implementation
date and subsequently acquire their salesperson’s or estate agent's
licences will be subject to a mandatory CPD condition attached to their
licences.

These new licensees must earn a certain number of CPD points as
specified by the EAA within the duration of their licences before they
could apply for licence renewal. Typically, licensees will receive one
CPD point for each hour of CPD activities they engage in. Initially, the
CPD requirement for a licensee holding a one-year licence is four CPD
points, while those holding a two-year licence is eight CPD points. In
cases where the licence is valid for less than one year, the CPD point
requirement will be adjusted on a pro-rata basis.

Under the Phase | Scheme, existing licensees are not subject to any
mandatory CPD requirement.

Please stay tuned for more details of the Mandatory CPD Scheme on
the EAA's website.
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Practice Circular on the sale of
uncompleted properties situated outside
Hong Kong has come into eftfect
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non-local off-plan properties? Assess the risks
before you buy! R/MEREEE ? FHBER
EHE!] -

[To buy or not to buy

s the concern about Hong Kong people buying uncompleted
Aproperties situated outside Hong Kong (“UPOH") continues and
some UPOH offered for sale in Hong Kong are handled by licensees,
the EAA issued a new Practice Circular on the sale of UPOH (No. 23-02
(CR)) (“Circular") last December and the Circular has come into effect
on 1 July 2024. The Circular aims to strengthen consumer protection
within the EAA's purview and improve the requirements in the old
guidelines to provide better practices and measures for adoption by
licensees in their handling of the sale of UPOH.

In this issue of Horizons, we will highlight the key points of the Circular
to remind all licensees to comply with the new guidelines. In addition,
licensees are strongly advised to visit the EAA's website for details of
the Circular, the related Q&As and the summary checklist for reference.

Highlights of the Circular
Requirements on advertisements and promotional materials

e Estate agency companies’ must not issue an advertisement or
any promotional material wholly or partly relating to their estate
agency business (also covering information on the vendor and the
UPOH) which includes any statement or particular that is false or
misleading in a material particular.

e Estate agency companies must, before issuance of advertisements
and promotional materials, obtain the vendor’s express endorsement
in writing of the accuracy and completeness of the information
contained in such advertisements and promotional materials.

e Estate agency companies must include certain information in the
UPOH advertisements and promotional materials, which must also
be presented or displayed in a specified manner. Such information
includes the EAA's bilingual caution to consumers: “To buy or not
to buy non-local off-plan properties? Assess the risks before

you buy! EI/MERLEIEE ? sHBREKREFE | .
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Legal opinion on material information

e Licensees must obtain a legal opinion issued by a lawyer practising
in the place where the UPOH is situated, covering:

(a) due diligence on the vendor and the UPOH confirming:

- that the vendor is: (i) in existence; (ii) legally entitled to develop
the UPOH; and (iii) legally entitled to sell the UPOH;

- the vendor’s source of funds or financial arrangement with
regard to the completion of the UPOH;

- the relationship between the vendor and the developer, if
they are not the same person/entity; and

- the key information of the development of which the UPOH
forms part;

(b) whether there is any form of restriction(s) for foreign purchasers
to (i) purchase; (ii) resell; (iii) lease; and (iv) mortgage the UPOH
according to the laws of the place where the UPOH is situated;
and if so, the nature of such restriction(s); and

(©) whether there is any mechanism in place to safeguard the
deposits or part payments made by the purchaser according
to (i) the laws of the place where the UPOH is situated; and
(ii) the terms of the relevant sale and purchase agreement (if
any) which shall not be in conflict with the laws of the place
where the UPOH is situated; and if so, the particulars of such
mechanism and how the deposits or part payments will be dealt
with pending completion of the purchase.

Sales documents to be provided to purchasers

e licensees must provide the following documents to purchasers
before they enter into any agreement or make any payment in
relation to the purchase of the UPOH (whichever is the earlier):

(@) a copy of the legal opinion on material information and the
valid practising certificate of the issuing lawyer including their
English or Chinese translation, if applicable;

(b) a separate written warning statement; and
(c) asales information sheet.
Arrangements on taxation, payment and financing

e Licensees should advise purchasers of the need to seek independent
professional advice on the types and amounts of taxes or levies that
they may be liable to pay in respect of their own case.

v ERIERR] 1 GREREGD) TR ERENERKAR -

"Estate agency companies” refers to those firms or companies which are licensed estate agents under the Estate Agents Ordinance.
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e Licensees should only provide information on payment arrangements
and details based solely on the information provided by the vendor.

Licensees must not make any assurance on mortgage terms.

e Licensees must inform purchasers in writing (before they make any
payment of moneys) to whom the payment will go, its purpose, and
whether it is refundable.

Enhance public awareness of the risks involved

In order to enhance public awareness of the risks associated with
purchasing UPOH and the importance of appointing a licensed estate
agent, the EAA has, in the last few months, put up advertisements in
different places including on the internet, on outdoor billboards as well
as on public buses of KMB, LWB, and Citybus by way of stickers behind
the seats.
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Public Seminar on “Risks and Opportunities in Purchasing
Property Situated Outside Hong Kong”
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The speakers shared the points to note when
purchasing uncompleted properties outside Hong
Kong with the audience.
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Group photo of the speakers and host. (From left: Professor Terence T. L. CHONG ,

Ms Ruby HON Yuen-ping, Sr YU Kamhung, Host, Ms Caca LAM)
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keep warning consumers of the risks in purchasing properties

situated outside Hong Kong, the EAA organised a public seminar

titled “Risks and Opportunities in Purchasing Property Situated Outside
Hong Kong” on 22 June 2024, attracting about 200 people.

The seminar was hosted by professional emcee Ms Caca LAM. Guest
speakers included Professor Terence T. L. CHONG, Associate Professor
of Economics and Executive Director, Lau Chor Tak Institute of Global
Economics and Finance, the Chinese University of Hong Kong; Sr YU
Kam-hung, Consultant of PSA (HK) Surveyors Limited and the Past
President of the Hong Kong Institute of Surveyors; and Ms Ruby HON
Yuen-ping, Chief Executive Officer of the EAA. They shared their views
on the crucial factors to consider when purchasing property situated
outside Hong Kong, as well as relevant case and personal experiences to
help consumers understand more about the “risks” and “opportunities”
when purchasing properties situated outside Hong Kong.

The highlights video of the seminar will be uploaded to the EAA's website
and the EAA's YouTube channel soon.
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Estate Agency Shops are encouraged to participate
in the Charter on Good Practice of Estate Agents
in Handling Subdivided Unit Tenancy
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n light of the Part IVA of the Landlord and Tenant (Consolidation)
|Ordinance (Cap. 7) (“the Ordinance”) which implements tenancy
control on Subdivided Units (“SDU") came into force on 22 January
2022, the EAA assisted the estate agency trade to roll out the Charter
on Good Practice of Estate Agents in Handling Subdivided Unit
Tenancy (“the Charter”) in September 2023.

As of 26 June 2024, 108 estate agency shops have already signed
the Charter. The EAA firmly believes that good practices in handling
SDU tenancies can safeguard the interests of both the tenants and
the landlords, which is also in line with the professional ethics and
standards of estate agents.

The EAA encourages more estate agency shops to participate in the
Charter, which implies their commitment to assist landlords and tenants
in understanding and complying with the relevant requirements of
tenancy control on SDUs. Also, the participating estate agency shops
would be able to demonstrate their good practices in handling SDU
tenancies.

Participating estate agency shops are committed to adhere to two
“wont's” and six “wills” regarding the good practices of handling SDU
tenancies.

The names of the
participating estate agency
shops that joined the
Charter will be shown on u&&&
the EAAS website. With miwﬂlﬁf:‘w
the Charter logo sticker chS;;‘ieag'in o 1 ey
offered by the EAA, the | ot

agency  shops
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estate J
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The signatories of the Charter adhere to

the two “wont’s” and six “wills".

shopfront and display
promotional collaterals
in their shops. The EAA
encourages all interested

estate agency shops to
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The EAA held a focus group meeting on issues
concerning the handling of SDU tenancies in Sham
Shui Po District at the end of May.

B RREUSER

join our SDU Charter simply by completing our e-enrolment form from
the EAA's website: www.eaa.org.hk/en-us/SDU-Charter

In addition, to enhance the estate agents’ understanding of the
relevant guidelines and the Charter, and to improve the communication
between the EAA staff and frontline estate agents, the EAA held a
focus group meeting particularly on this issue in Sham Shui Po District
at the end of May.

About 30 frontline licensees and trade associations’ representatives
attended the meeting, most of them had experience in handling SDU
tenancies. During the meeting, representatives of the EAA reminded
the licensees to explain to their clients about the major requirements
under Part IVA of the Ordinance before arranging them to enter
into tenancy agreements relating to SDU. EAA representatives also
explained the key points of the Charter to the licensees and listened
to the licensees’ difficulties they had encountered in handling SDU
tenancies and answered their queries.

The feedback from licensees was positive. The EAA will continue to
organise similar focus group meetings in other districts in the future.

307 1Y 38 PR

The EAA was invited to give a seminar organised by the trade
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n light of the Practice Circular (No. 23-02 (CR)) concerning the sale of
|uncomp|eted properties situated outside Hong Kong (“UPOH"), the
Hong Kong Real Estate Agencies General Association organised a seminar
on 23 May 2024 and invited the EAA to introduce the guidelines in detail
to its members. The EAA Director of Operations Mr CHAN U Keng was
the speaker at the seminar. Mr Chan highlighted the salient points of the
Circular and emphasised the importance of compliance with the guidelines
when licensees handle the sale of UPOH. The seminar was followed by a
highly engaging Q&A session, with more
than 50 participants actively participating
in the seminar.

BERMERERES
MREL R ©

Mr CHAN (middle) receives a letter of
appreciation from the Hong Kong Real
Estate Agencies General Association.

AL EEE (F)

The EAA Director of Operations Mr CHAN U Keng speaks at the seminar.
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Waterworks (Amendment) Ordinance 2024
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he Estate Agents Authority would like to draw all licensees’ attention
Tto the Waterworks (Amendment) Ordinance 2024 (”“Amendment
Ordinance”), which has come into effect on 19 April 2024. The objective
of the Amendment Ordinance is to enhance the enforcement efficiency,
thusstrengtheningthe deterrenteffectagainstthose conducting theillegal
act of overcharging for water. The Amendment Ordinance empowers
the Water Authority (“WA
relevant persons. According to the Amendment Ordinance, failure to

") to request information or document from

provide or provision of false or misleading information or document
during investigation of suspected cases of overcharging of water to the
WA by any person will constitute an offence subject to fine and even
imprisonment. There are also new provisions under the Amendment
Ordinance requiring a person (other than the WA) who receives charges
for water must issue a receipt containing specified content within 7 days
after the date of payment of the relevant amount, and keep a copy of
the receipt for 2 years (the duty of giving receipts and keeping copy
of the same will come into effect on 19 July 2024). Licensees should
remind their landlord clients about the new requirements under the
Amendment Ordinance when collecting the reimbursement for water
charge and the corresponding penalties for relevant @]t

offences. Details of the Amendment Ordinance can be 3 b
found in the following webpage: www.wsd.gov.hk/en/ =
prosecution-pilot-scheme-sdu/index.html Fe
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Reminder from the Rating and Valuation Department
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he Rating and Valuation Department (“RVD") has issued an article to
Tadvise licensees to remind their clients of the liabilities in rates and/or
Government rent and change the payer’s particulars of the properties so
as to protect the purchasers’ interest while handling property conveyance.

The RVD also introduces the eRVD Bill service for registered users to
retrieve the electronic demand which is convenient and environmentally
friendly and would like to remind tax payers on the implementation of
progressive rating system for domestic tenements, with effect from the
quarter of January to March 2025.

The EAA encourages licensees to refer to the RVD's article. For any further
information or enquiries, please contact the RVD's hotline at 2152 0111
or visit its website: www.rvd.gov.hk/en
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EAA's Annual Report Won
an International Design Award
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BRONZE WINNER

Elegance Financial Communications Limited

BB /52022/23F F F MEAEBFRASTRID Awards 2024f|=17§
The EAA's Annual Report 2022/23 was awarded the “Bronze” award in
the ASTRID Awards 2024.

The EAA'S Annual Report 2022/23 was awarded the “Bronze” award in the
ASTRID Awards 2024, a renowned international design award, under the
Category of “Annual Report — Not-for-Profit Organizations: Government”.

The ASTRID Award is an international award which honours outstanding
achievement in design communications every year. The EAA is honoured to
receive such an award among the world’s best design specialists. The EAA will
continue to enhance the quality of its future annual reports in order to convey
the EAA's belief, mission and work to the public more effectively.
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EAA awarded the Caring Organisation for the ninth

consecutive year
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he EAA was awarded as one of the Caring Organisations under the Caring
TOrganisation Scheme 2023/24, launched by The Hong Kong Council of
Social Service ("HKCSS"). It is the ninth consecutive year that the EAA has
received this Award.

In addition, three EAA staff have been awarded as “Caring Ambassadors” by
the HKCSS this year, as a token of appreciating their continuous support and
participation in the EAA's volunteering services.

The EAA is always committed to making a positive impact on community,
employees and the environment through various initiatives such as supporting
staff in volunteering and serving the community, promoting
awareness in environmental protection and providing a safe and
healthy working environment to employees. The EAA will continue
to support employees to reciprocate to the community and fulfil its
corporate social responsibility in the future.

“REEREIEBELSREMERTA [FIERRE] -
Three staff have been awarded as “Caring Ambassadors” by the
HKCSS.
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CPD Seminar - Responsibilities of Owners — Minor Works
Control System & Photovoltaic Panel
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o foster a better understanding of the statutory requirements
Tof the Minor Works Control System among licensees, the EAA
collaborated with the Buildings Department to organize a seminar
titled “Responsibilities of Owners — Minor Works Control System &
Photovoltaic Panel” on 19 April 2024.

During the seminar, representative from the Buildings Department
explained to the participants the statutory requirements of the
Minor Works Control System, points to note in the minor works
document submission procedures, as well as introducing the
installation of solar photovoltaic systems. A total of 103 licensees
attended the seminar and positive feedback was received.

In order to enhance licensees’ understanding of building
maintenance, alteration and addition works in domestic premises
and water seepage issues, the EAA will continue its collaboration
with the Buildings Department to organise more seminars on those
topics. Licensees are encouraged to stay tuned for the new courses
by regularly visiting the EAA website: www.eaa.org.hk/en-us/cpd-

events
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In Horizons, we will share some recent common complaints or malpractice as a

reminder to licensees.
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he EAA conducts inspections from time to time on property expos

for the sale of uncompleted properties situated outside Hong Kong
("UPOH") organised by licensed estate agents. During inspections, the
EAA discovered that some licensees did not comply with the guidelines
issued by the EAA. The EAA would like to share a recent non-compliant
case as a reminder for licensees. In this case, the licensed estate agent
involved failed to comply with the guidelines of the relevant practice
circular on the sale of UPOH and was fined HK$165,000 by the EAA.

In the case, the estate agency company displayed some promotional
materials of an uncompleted property in Malaysia at a property expo.
However, upon investigation, the EAA found that the estate agency
company did not conduct due diligence on the vendor and/or the
uncompleted property prior to the sale or promotional activities. At
the same time, before issuing the promotional materials, the company
failed to obtain any written legal opinion from a lawyer practising in the
location where the uncompleted property is situated, on whether there
is any form of restriction(s) for foreign purchasers to purchase, resell,
lease or mortgage the uncompleted property according to the laws and
regulations of the place where the uncompleted property is situated.

In addition, the estate agency company failed to obtain the vendor’s
express endorsement in writing of the accuracy and completeness of the
information contained in the promotional materials of the uncompleted
property before issuing the materials; the promotional materials also
failed to contain a clear and prominent caution statement and other
specified information.

The EAA Disciplinary Committee was of the view that the estate agency
company failed to comply with the guidelines in the relevant Practice
Circular and had breached section 3.2.1 of the Code of Ethics issued
by the EAA and decided to impose a total fine of HK$165,000 on the
company.

The EAA would like to remind licensees that the guidelines on the sale
of UPOH had been issued for a long time and the relevant new Practice
Circular (No. 23-02(CR)) was also issued in December last year and came
into effect on 1 July this year. Licensees should read the new Circular
in detail and make proper adjustments to their relevant work to ensure
compliance with the new requirements. Licensees who fail to comply
with the new Circular may be disciplined by the EAA.
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#EMFERER Disciplinary hearing case
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FHEEYEESIARGE THNEAERAE
Failed to obtain the vendor’s written consent prior to the
issuance of residential property advertisements
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Estate agency companies must not issue any residential property
advertisements before obtaining the vendor’s written consent. Otherwise,
they may be subject to disciplinary action by the EAA.

BHKB Incident
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The EAA received a complaint that two estate agency companies failed
to obtain written consent from vendors before issuing advertisements of
a residential property on an online property platform.

Upon investigation, the EAA found that the two concerned estate agency
companies published advertisements for the same residential property
on the same online property platform respectively. Company A published
two advertisements while Company B published one advertisement.
However, both companies did not obtain any written consent from the
vendor before issuing those three advertisements. Hence, the case was
referred to the EAA Disciplinary Committee for a hearing.

#R Result
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The EAA Disciplinary Committee was of the view that the company
name and licence number of the respective estate agency companies
were clearly stated on the advertisements, even though there was no
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evidence to prove that the online property platform was managed by the
estate agency companies concerned, those advertisements naturally and
reasonably led members of the public to believe that they were issued by
or with the consent of the estate agency companies. In fact, both estate
agency companies failed to obtain the vendor’s written consent prior to
the issuance of those residential property advertisements and were in
breach of section 9(2) of the Estate Agents Practice (General Duties and
Hong Kong Residential Properties) Regulation.

Having considered the nature of the case and the disciplinary record of
the estate agency companies, the Committee decided to reprimand the
two estate agency companies and imposed a fine of HK$125,000 and
HK$20,500 respectively.

Both estate agency companies lodged an appeal against the decision
of the EAA Disciplinary Committee. After detailed examination of the
submissions and the points raised by both parties at the hearing, the
Appeal Tribunal opined that, being the sole regulator of the licenced
estate agents and salespersons, it is imperative and necessary for the EAA
to protect the public interest. Therefore, it is justifiable for the EAA to
consider the public's perception and use it as one of the basis to determine
whether there had been any non-compliance, and thus the decision of the
EAA Disciplinary Committee was upheld.

BEELE

EEERETESERE

Mr Jacob POON Tat-hang

Chairman of Hong Kong Real Estate
Agencies General Association

£ HEZ H Comment from trade
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Estate agency companies should enhance the quality of their internal
monitoring mechanisms. They should closely monitor the content of
advertisements issued by their staff and establish clearer guidelines on
issuing advertisements on online platforms, such as requiring their staff
to seek prior approval from the head of the advertising department.
Estate agents should understand the sales arrangements of the developer,
obtain relevant information and written consent prior to issuing any
advertisements for first-hand residential properties.

FIZ={EZ Criminal case
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Using forged document in connection with an application of
an estate agent’s licence
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[ Introduction

=y Under Section 7(1)(a) of the Estate Agents (Licensing) Regulation, no

licence shall be granted to an individual unless he has completed an
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1 MESSEEER  JEE5HS % application for the grant or renewal of a licence.
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BEEERNE —REEE BB EE - B5F The EAA received an application for the grant of a salesperson’s licence

ANMEEE BIER T — 1 A B3 ) 28 2 5% and the applicant submitted a graduation certificate of a middle school in
=, BEERRELHE ANEFE - %8 Mainland. The EAA conducted verification on the applicant’s educational
TEIRT ) B2 A 40 4 TR 3 R B SL R 55 A Y attainment and found that the applicant’s name could not be found in

MR SE RS A T B B 40 6% the school’s record of graduates and the name of the school principal
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R TR IR g AR TR B s A Ik printed on the certificate did not match the record at the material time.
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The EAA also received information from the school that the applicant
was not one of the school students. The EAA suspected the graduation
certificate is a false document and referred the case to the Police on the
basis that there was prima facie evidence showing that the applicant
was in breach of Section 55(1)(d) of the EAO that her educational
qualification document is suspected to be a false instrument.

i

£ Result

BHEKATE FTEAWERERTE [EH Upon the completion of investigation by the Police, the subject person
EEBE| MREK HE200/ Nt 2R was convicted of “using forged document” and was sentenced to a
SREBAEFELLE - SHEATE REERK TN community service order of 200 hours with a criminal record by the court.

R R E— RIS B EEERE The subject not only failed her licence application in this case but her
U8 TR it B RR R licence application will normally be refused within a period of five years.
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Integrity is one of the basic qualities of being an estate agent. One
must truthfully and accurately declare one’s personal information
(including academic qualifications) when applying for an estate
agent’s licence. | hope the subject person can learn his lessons from

Mk this incident. Anyone who intends to apply for an estate agent’s or
BEMERESEHEER a salesperson’s licence should comply with the requirements of the
Mr Anthony KWOK

Estate Agents Ordinance and refrain from providing false information

SR e fihiong Kong in the process of applying for a licence.

Real Estate Agents
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To enhance licensees’ knowledge on the subject of
anti-money laundering (“AML") and counter-terrorist
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financing (“CTF"), we will provide various information
and updates about AML in the “AML Corner"”.
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nder the Anti-Money Laundering and Counter-Terrorist Financing
UOrdinance (Cap. 615) (“AMLO"), which commenced operation in
March 2018, licensees are required to conduct customer due diligence
("CDD") and keep all relevant documents, including those obtained
during CDD, before being involved in a transaction concerning the
buying or selling of real estate for a client.

To comply with the AMLO, an estate agent must, before arranging for
a client to enter into an agreement for sale and purchase, identify the
client and/or the client’s representative, as well as the beneficial owner(s).
For a client who is an individual, the estate agent must verify the client’s
identity against his/her identification document (e.g. Hong Kong identity
("HKID") card, passport, or travel document), and obtain a copy thereof
for record-keeping.

As some licensees have indicated that they still have difficulty in obtaining
copy of their clients’ identification document in compliance with the
record-keeping requirement under the AMLO, the EAA together with the
Security Bureau and the Office of the Privacy Commission for Personal
Data (“PCPD") have recently updated an e-leaflet to help licensees to
better explain to their clients about the AMLO requirement of obtaining
their clients’ identity document and keeping a copy thereof for record.

The updated e-leaflet confirms the PCPD’s position that estate agents
can collect the HKID number of their clients under the obligation
pursuant to the AMLO and they can also collect a copy of their clients’
HKID card or other identification document in order to provide proof of
compliance with the statutory requirement under the AMLO on the part
of the estate agent.

The updated e-leaflet has been uploaded to the EAA website: www.eaa.
org.hk/Portals/0/Sections/CC/AML_en.pdf

Licensees are advised to make use of the updated e-leaflet where
necessary.
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In Horizons, we will answer questions commonly asked by licensees.

@ HEFBRAERES (¥XHBEET (& @ When handling domestic tenancies in respect of subdivided
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units (“SDU") that are subject to the tenancy control regime
under Part IVA of the Landlord and Tenant (Consolidation)
Ordinance (Cap. 7) ("Ordinance”), if licensees assist the
landlord in the commission of an offence under Part IVA
of the Ordinance (e.g. overcharging the tenant for water
and electricity), will the licensees be legally liable?

Yes.

Any person who aids, abets, counsels or procures the
commission by another person of any offence under Part
IVA of the Ordinance shall be guilty of the like offence.

Accordingly, if a licensee aids, abets, counsels or procures
a landlord of a “regulated tenancy” to commit an offence
under Part IVA of the Ordinance, he may be tried and
punished under the relevant offence.

In view of the possible legal consequence that licensees may
face under Part IVA of the Ordinance, they should not assist,
encourage, counsel or procure their landlord clients in the
commission of an offence under Part IVA of the Ordinance.




47 « ;&E) MARK YOUR DIARY BRI/

HORIZONS

EERIGEHOSAERESHEED  JEa oeee Elpgm

the CPD Scheme for details:

e -
BE (A/F) YRt 22 n‘ﬁ“ el
Date (Month/Year) Course title CPD Points | Languag Category

a%%ﬁf-@ugﬁﬁiﬁﬁi’éﬁitm N
8/2024 FEEERME IR EES 2 2HIEFAERE

n\l:l ﬁﬂ:;—_l-é

HE (B/5) REEHE B
Date (Month/Year) Course title CPD Points

TEEERERZ NS

712024 BaRSREE 175
(BEFERMEERITE) BRE
8/2024 BHRPEEEERETE 2
ERERENERE
Learn about the Latest Trend of ComplianFe
Green Building in Hong Kong and and Effective
8/2024 How to Interpret Green Building Management
Information on Sale Brochures of )
2 English

First-hand Residential Properties

Racial Equality and

A Estate Agency Work
H At EE
BAERLBEELNEXTIES

REIBNEE (AREFENET)

09/07/2024

15/08/2024 15:00-16:30 EBERE "B

17/09/2024

FRBERAAEHLBEEABNE THFBRER -

E‘ﬁl ZEH : training@pcpd.org.hk  EFEFE : 3423 6654 (GE/)H)



(B M®EEE PHOTOS RECOLLECTION S

EEREXATIBRRBITBE SR  TRZEEE -
BEAEEERBMBASHEERRAERRTEL
FEHE RAEANG [ABARHBEFNBITHER

gl -

The EAA holds a liaison meeting with the representatives of
major trade associations and various issues are discussed.
Representatives of the Commerce and Economic Development
Bureau and the Office of the Communications Authority also
attend the meeting and introduce the self-regulatory scheme
for person-to-person marketing calls to trade.

26/3/2024 E%
EERTEEIET A4, BRS, P () E2EFEE (BFRE) B %K

EERITHMNTE-

The EAA Chairman Mr Simon SIU, BBS, JP (right) is interviewed by an online media
Orange News and talks about the recent work of the EAA.

EEREEREFRLE, BBS, JPRITHAARBEH T+ L EH
welTesFAFHE -

The EAA Chairman Mr Simon SIU, BBS, JP and Chief Executive Officer
Ms Ruby HON attend the cocktail reception in celebration of the 65%

anniversary of Ming Pao.

19/6/2024 =+T=BERSH/\EHiTREMRE

—

EERTREETALA, BBS, JPRITHERENSLTHFEE B
EREmESRPINENKRE -
The EAA Chairman Mr Simon SIU, BBS, JP and Chief Executive Officer Ms

Ruby HON attend a Celebration Dinner organised by the Hong Kong Real
Estate Agencies General Association.
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A delegation from the Dubai estate agency sector
visits the EAA.

51 /12101119
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EAA organises “My Home Hong Kong — Estate
Agents Coastal Cleanup Day” with the trade’s
participation.

Ehk ESTATE AGENTS A EEREN (Bizfak HEZRB] ]
NHGBEE -
The EAA holds a public seminar titled “Be

alert when renting or purchasing properties
with alteration works”.

-----------------------------------
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Z3 Examination

EXEERES (BEHEERK)
Salespersons Qualifying Examination
(Computer-based)

ZHAZ No. of candidates B1&E Pass rate

£ B # Examination date 3/2024

170 32.9%

£, B H Examination date 4/2024

175 45.1%

£, B H Examination date 5/2024

181 31.5%

®_

EEEERES (FARERK)
Salespersons Qualifying Examination .
(Paper-based)

Z i1 AZE No. of candidates BH&EK Pass rate
34 B Examination date 3/2024

131 38.2%

wEREEREZH (FRHARZER)
Estate Agents Qualifying Examination
(Paper-based)

ZHNAE No. of candidates BH&ER Pass rate
£33 B H Examination date 5/2024

994 33.1%

EEFIEFRIPAE mz200s58318)

Number of statements of
particulars of business (as at 31/52024)

BRKE
Partnerships

Sole proprietorships

BRAF

Limited companies

488 Total

W R B H (BZ2024%58318)

Number of licences (as at 31/52024)

EREMR
Salesperson’s Licence

hEREWEA)ER
Estate Agent's
Licence (Individual)

[EPN YR
Total no. of
Individual Licences

wERE(QREER
Estate Agent’s Licence
(Company)

B RE NV IRETFE R R cous1az5m)
Results of completed complaint
Cases* (January to May 2024)

b

BRI
Substantiated

H () 2038 5/ ABEHR ER
EEAREMmL LRAE)

Others (include cases withdrawn
or closed because of
other reasons)

8 Total

105

BERTR
Insufficient information
to pursue

WAL
Unsubstantiated

* BEREFRENER
Some cases were carried over from previous years
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B R FERTEE coss1pz55)

Number of complaint cases opened
(January to May 2024)

KEIXRE couz18258)
Number of compliance

inspections
(January to May 2024)

—FREHEH

First-sale sites

229

HERIE R

Estate agency shops

315

HMEMERES

Online property advertisements

608

KERBFEAENER cossiszs5)
Number of cases arising from

self-initiated investigations during
inSpeCtionS (January to May 2024)

ITHRAEMNER
Cases arising from 4 1

self-initiated investigations

FEREMEBA L VER

Cases completed from 4 2

self-initiated investigations and

were substantiated*
* BHRAEERMPENES

Some cases were carried over from
previous years

[ 455 WA B B 45 WA EREN AV 1T B
(202451 A E5A)

Actions taken against licensees or
EX'licensees* (January to May 2024)

BREARIFE AL
R AN
No of licensees or
ex-licensees

T8N
Actions Taken

3358 2 117
Admonishment/ reprimand

87
Fine

Attachment/ alteration of
conditions to licence

TR heR B Bt /S B fek A 6 O

10
Revoar 18"

L ETERRE CoERBERE) ATETHEDMERERY - B4
BoTHELENS  HtBARAMBEESHEN  SFEEH
o R BR BT R AR _E Y AR A - BP0 RITF AR -

These actions were taken pursuant to powers under the Estate
Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee
which actions included the attachment of conditions to licenc-
es upon issuance. Some cases were carried over from previous
years.

BUERHERZESHTE - BERARKEATERSHEBAR R
o

These cases were decided by the Licensing Committee on the
ground that the licensees concerned no longer met the
relevant licensing requirements.
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