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HEX

Z3 Examination

EXEERES (BEHEERK)
Salespersons Qualifying Examination
(Computer-based)

ZHAZ No. of candidates B1&E Pass rate

£ B # Examination date 3/2024

170 32.9%

£, B H Examination date 4/2024

175 45.1%

£, B H Examination date 5/2024

181 31.5%

®_

EEEERES (FARERK)
Salespersons Qualifying Examination .
(Paper-based)

Z i1 AZE No. of candidates BH&EK Pass rate
34 B Examination date 3/2024

131 38.2%

wEREEREZH (FRHARZER)
Estate Agents Qualifying Examination
(Paper-based)

ZHNAE No. of candidates BH&ER Pass rate
£33 B H Examination date 5/2024

994 33.1%

EEFIEFRIPAE mz200s58318)

Number of statements of
particulars of business (as at 31/52024)

BRKE
Partnerships

Sole proprietorships

BRAF

Limited companies

488 Total

W R B H (BZ2024%58318)

Number of licences (as at 31/52024)

EREMR
Salesperson’s Licence

hEREWEA)ER
Estate Agent's
Licence (Individual)

[EPN YR
Total no. of
Individual Licences

wERE(QREER
Estate Agent’s Licence
(Company)

B RE NV IRETFE R R cous1az5m)
Results of completed complaint
Cases* (January to May 2024)

b

BRI
Substantiated

H () 2038 5/ ABEHR ER
EEAREMmL LRAE)

Others (include cases withdrawn
or closed because of
other reasons)

8 Total

105

BERTR
Insufficient information
to pursue

WAL
Unsubstantiated

* BEREFRENER
Some cases were carried over from previous years
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B R FERTEE coss1pz55)

Number of complaint cases opened
(January to May 2024)

KEIXRE couz18258)
Number of compliance

inspections
(January to May 2024)

—FREHEH

First-sale sites

229

HERIE R

Estate agency shops

315

HMEMERES

Online property advertisements

608

KERBFEAENER cossiszs5)
Number of cases arising from

self-initiated investigations during
inSpeCtionS (January to May 2024)

ITHRAEMNER
Cases arising from 4 1

self-initiated investigations

FEREMEBA L VER

Cases completed from 4 2

self-initiated investigations and

were substantiated*
* BHRAEERMPENES

Some cases were carried over from
previous years

[ 455 WA B B 45 WA EREN AV 1T B
(202451 A E5A)

Actions taken against licensees or
EX'licensees* (January to May 2024)

BREARIFE AL
R AN
No of licensees or
ex-licensees

T8N
Actions Taken

3358 2 117
Admonishment/ reprimand

87
Fine

Attachment/ alteration of
conditions to licence

TR heR B Bt /S B fek A 6 O

10
Revoar 18"

L ETERRE CoERBERE) ATETHEDMERERY - B4
BoTHELENS  HtBARAMBEESHEN  SFEEH
o R BR BT R AR _E Y AR A - BP0 RITF AR -

These actions were taken pursuant to powers under the Estate
Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee
which actions included the attachment of conditions to licenc-
es upon issuance. Some cases were carried over from previous
years.

BUERHERZESHTE - BERARKEATERSHEBAR R
o

These cases were decided by the Licensing Committee on the
ground that the licensees concerned no longer met the
relevant licensing requirements.



