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Issuing an advertisement with false or misleading

property information
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Introduction

When issuing property advertisement, estate agency companies must not
include any statements or material particulars that are false or misleading
and should seek consent from the owner of the property in advance.
Otherwise, they may be subject to disciplinary action by the EAA.

Incident

The EAA received a complaint about two advertisements listed on an
online property portal with misleading information of two residential
properties. The advertisements included wording of “$9.88 million” and
“Rent for HK$10,800" respectively together with the name of an estate
agency company and its licence number, which implied to the consumers
that the agency had obtained instruction from the owners to sell and
lease the properties. However, after investigation, the EAA found that the
agency did not have any consent or instruction from the owners of the
properties.
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Result

The EAA Disciplinary Committee was of the view that the concerned
estate agency company issued both advertisements on the internet which
contained misleading information. Hence the agency was in breach of
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Residential Properties) Regulation, which stipulates that “a licensed estate
agent shall not cause or permit to be issued an advertisement wholly or
partly relating to his estate agency business which includes any statement
or particular that is false or misleading in a material particular”.
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Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Disciplinary Committee decided
to reprimand the company and imposed a fine of $20,000 in total.
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Practitioners have always neglected to obtain consent from the
vendor/landlord before issuing property advertisements. The
content of the advertisement should also have the consent from
the vendor/landlord, including the listed price. In addition, the

WAzt

EEMEREEESTE

Ms Karen Sze
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photos published with the advertisements must be accurate,
otherwise it will be in breach of the regulations by the EAA.
| hope that all fellow practitioners will pay more attention to
this issue and always obtain all the consent required.
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Introduction

Estate agency companies should bear in mind that they must not place
any advertising boards on the pedestrian sidewalk. Otherwise, they may
be subject to disciplinary action by the EAA.
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