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To enhance licensees’ knowledge
on the subject of anti-money
laundering (“AML”) and counter-
terrorist financing (“CTF”), we wiill
provide.various information an

updates about AML in the “AM

Corner”.
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icensees shall explain to individual client about their obligation to
keep a copy of the identity document as required by the Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (“AMLO").

Licensees should explain to individual client that it is a statutory
requirement under the AMLO for them to verify the client’s identity
against his/her identity document (e.g. Hong Kong identity card,
passport or travel document), and obtain a copy thereof for record-
keeping.

To assure the individual client that his personal data will be properly
used and handled, licensees should explain to the client that collection
of the personal data is only for the performance of estate agency work
for the client on that particular occasion and they will not use the
personal data for any other purpose nor transfer the personal data to
third party without the client’s consent. Licensees should also explain
that they are required to comply with the Personal Data (Privacy)
Ordinance and the EAA's relevant guidelines on collection, use and
handling of client’s personal data.

If necessary, licensees may refer the individual client to the e-leaflet
jointly issued by the EAA and the Narcotics Division of the Security
Bureau which explains to customers about the AMLO requirement of
obtaining customer’s identity document and keeping a copy for record
(www.eaa.org.hk/Portals/0/Sections/CC/AML_en.pdf).
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