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During the year under review, the Authority continued to work towards a

better understanding of the Estate Agents Ordinance and the work of the EAA

in the community at large, and to enhance the transparency of EAA operations

through extensive publicity activities and liaison with the media.

COMMUNITY EDUCATION

Community education programmes consisted of activities to promote public

understanding of the EAO and its subsidiary legislation, in particular the Practice

Regulation. During the year 18 roadshows featuring essential aspects of estate
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agency from a consumer perspective were staged
at major shopping centres, larger residential
estates and other points of high-density
pedestrian traffic. Community talks were given
at seven locations to familiarise citizens with how
their interests in property transactions may be
safeguarded under the EAQ, and what they should

do to complement the agents’ compliance efforts.
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IMRE ROVING EXHIBITIONS

T ARt 40 E S
Grand Century Place, Mongkok

LEMFIRES
Discovery Park Shopping Centre, Tsuen Wan

FTLEAT L5

Sun Yuen Long Centre, Yuen Long

S
World Trade Centre, Causeway Bay

R RES

Island Resort Mall, Siu Sai Wan

B ES
Maritime Square, Tsing Yi

Bl ES
Ma On Shan Plaza

FKE = HIREES
Kingswood Ginza, Tin Shui Wai

AR PNERVS
Hung Hom KCR Station

kK E
Sheung Shui KCR Station

NEERBH
Olympian City, Kowloon

EFHBeRES

Metroplaza, Kwai Fong

PR E 5
The Westwood, Sai Wan

EALRREES
Plaza Hollywood, Diamond Hill
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BE /A N E G
Mongkok KCR Station
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Amoy Plaza, Kowloon Bay
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Shatin KCR Station
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Fo Tan KCR Station
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Community Education and Publicity

#EEE COMMUNITY TALKS

BBRZER 7/2002
(P ERME RAFBE)
Hong Kong Space Museum

(Property Purchase in the Mainland)

R BN R AL [ A0 7/2002

Henry G Leong Yaumatei Community Centre

KB 10/2002
Kingswood Villas, Tin Shui Wai

INEEEEYEE 11/2002
Island Resort, Siu Sai Wan

D B REEE 12/2002
Prima Villa, Shatin

1R A AR 1/2003
Ocean Shores, Tseung Kwan O

NERRE 3/2003

Park Avenue, Kowloon
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FAZ:BE CAREER TALKS

WERE SN DB TE 1/2003
Tang Shiu Kin Victoria

Government Secondary School

EBLTHE 1/2003
PoKok Girls" Middle School

BEEaha 2/2003
St. Mark’s School

hERBHRTFEPE 3/2003
Chinese YMCA Secondary School

BAE A AR E 3/2003
Caritas Chong Yuet Ming Secondary School

PUBLICATIONS

Community education efforts were supplemented by the
publication of publicity materials which were widely distributed
through the District Offices, the consumer advisory centres of
the Consumer Council, and various other outlets courtesy of
public utilities companies and banking institutions. Since the
pamphlet on property purchase which came out in the previous
year, the EAA joined hands with the Consumer Council again in
the publication of another pamphlet on tenancy. Posters and
pamphlets warning the public against unlicensed agency practice

continued to be produced.
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Community Education and Publicity
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EGTATE AGENTS AUTHORITY

THE EAA RESOURCE CENTRE

The EAA Resource Centre

continued to serve both licensees

seeking more knowledge and

information about their

profession, and citizens interested

P
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in learning more about estate

agency and property transactions
in general. The collection held at the Centre comprised publications of the
EAA, books and journals on legal subjects related to property transaction and
estate agency, and other reference materials on topics of relevant interest.
The Centre also holds a collection of training videos and the recordings of talks

and seminars given by the EAA.

PROMOTIONAL ACTIVITIES

Publicity efforts continued to be mounted to foster community-wide awareness
of the EAO and the EAA through strategic and appropriate placements of
messages to the public, on public transport vehicles, in newspapers, and through
radio commercials. These advertisements took the form of easy-to-
memorise messages, supplemented with simple graphics when
appearing in print form, to help remind the general public of the
essential points to note in the course of property transactions
conducted through estate agents. Messages broadcast through the
radio stations featured condensed versions of
case reports to illustrate similar points. In
addition, the EAA made 57 written responses
to media enquiries during the year under
review, providing information on legal and

practical points regarding estate agency
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practice for the community at large.
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EAA WEBSITE

The EAA Website has been an effective means for both licensees and citizens
to access latest information on licensing and regulatory matters. As part of an
ongoing upgrading process, a wider variety of EAA publications were added
to the website during the year under review for wider dissemination of EAA
messages and information, and for ease of reference by both practitioners and

the community.



