AT B Statistics

BEEREIE (1220104F9830A51E)
Number of licences (as at 30/9/2010)

22 1288 Salesperson’s licences 16,441
HEMRIE (8 A ) 28R Estate agent’s licences (individual) +14,118
1B AR2ER#E 24 Total no. of individual licences 30,559
HEMRIE (/AF)) ER Estate agent’s licences (company) 2,265

ST IEHRIASEEE (5220105F98308518)
Number of statements of particulars of business
(as at 30/9/2010)

BERE

Sole = - 80 Total
- .

proprietorships 5,289

ABRE
Partnerships HTRAT
A

Limited companies

EEMNIGRIEEREZREE (2010518298)

Number of complaint / bankruptcy cases received (January to September 2010)

5K {EZ Complaint cases 461
T E{EZ Bankruptcy cases 34

BEENILRERGER (20105F18%9A8)

Results of completed complaint cases*
(January to September 2010)

= 13Ava
Substantiated

BB Total

490

144 (294%)  yemRmy
BEHAE Unsubstantiated
Insufficient information to pursue

EEENHEREZEHE (2010518%98) 47"

Number of completed bankruptcy cases (January to September 2010)

* B R FREMER

Some cases were carried over from previous years



HKEREL (2010F18F98)
Number of compliance inspections (January to September 2010)
F—=F | 282 First-sale sites
R EEFG4H Agency shops

4 EWERE S Online property advertisements

K Eeg B HIRWAIIRERESR (2010F18F98)

Number of substantiated non-compliance cases arising from inspections or
spot checks (January to September 2010)

* AT ERRNER
Some cases were carried over from previous years

LEED (2010F18ZE9H)
Disciplinary actions (January to September 2010)

WETRS B AR EBEE Number of licences suspended
WHEEEREEEE B Number of licences revoked

969
896

418

70*

23

EaAEHBH SIMAE
Examination and date No. of candidates
EREERER

Estate Agents Qualifying Examination

25/2/2010 1,640

22/4/2010 1,903

19/8/2010 2,376
SXEERZH EJIIPN |
Salespersons Qualifying Examination No. of candidates
26/2/2010 1,583

23/4/2010 1,866

25/6/2010 2,209

20/8/2010 1,902

SL-ES

Pass rate

44%
40%
36%

ax
Pass rate
52%
50%
60%
51%

(FEXX) HEERTE - ARMAFTZHFUWEILTIY » FFEE 3628 97115 BH Eenquiry@eaa.org. hKBHEEF
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