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Number of complaint / bankruptcy cases received (January to December 2010)

Complaint cases 624

Bankruptcy cases 44

Number of licences (as at 31/12/2010)

Salesperson’s licences    17,034

Estate agent’s licences (individual) + 14,272

Total no. of individual licences    31,306

  

Total 

5,601

Number of statements of particulars of business 

(as at 31/12/2010)

Results of completed complaint cases* 
(January to December 2010)

Number of completed bankruptcy cases (January to December 2010)

Estate agent’s licences (company) 2,426

 Statistics

57*

   Some cases were carried over from previous years

3,648

151
(24.8%)

174 
(28.5%)61

(10%)

224

(36.7%)

290

1,663
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Number of compliance inspections (January to December 2010)

First-sale sites 1,161

Agency shops 1,165

Online property advertisements 524

Number of substantiated non-compliance cases arising from inspections or 
spot checks (January to December 2010)

   Some cases were carried over from previous years

Disciplinary actions (January to December 2010)

Number of licences suspended 28

Number of licences revoked 0

Examination and date No. of candidates Pass rate

Estate Agents Qualifying Examination

25/2/2010 1,640 44%

22/4/2010 1,903 40%

19/8/2010 2,376 36%

16/12/2010 2,551 25%

Salespersons Qualifying Examination

26/2/2010 1,583 52%

23/4/2010 1,866 50%

25/6/2010 2,209 60%

20/8/2010 1,902 51%

22/10/2010 2,228 43%

17/12/2010 2,129 54%
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