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“5A Agent” publicity campaign introduced by the EAA earlier this year

The Estate Agents Authority ( “EAA” ) announced to the press about its work in
the first half of 2019 and introduced its initiatives for the second half on 31 July

The EAA received a total of 157 complaints in the first half of 2019, a decrease
of 7% compared to the same period of last year. The drop reflected an overall
improvement in the compliance of practitioners. However, complaints
regarding “issuing non-compliant advertisements” and “conducting unlicensed
estate agency work” recorded a year-on-year increase of 17 cases and 7 cases

Concerning the sales of first-hand
residential properties, there were
35 complaint cases received in
the first half of 2019 while public
order at the sale-sites of first-
hand residential properties has
seen significant improvement
as zero non-compliance in this
aspect were found during EAA’s
inspections.

The EAA has taken action or
imposed sanctions on a total of
122 licensees in the first half of
2019. A total of 19 licences were
revoked and eight licences were
suspended.
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Separately, the total number of candidates sitting for qualifying examinations
recorded a year-on-year increase of 11% whereas the number of individual
licences as of the end of June 2019 was 39,773, a slight decrease compared
to the end of last year.

Stepping into the second half of 2019, the EAA will continue to strengthen
the trade education on the subject of anti-money laundering and counter-
terrorist financing. Moreover, the EAA will continue to educate consumers on
the points-to-note when purchasing properties situated outside Hong Kong,
despite the fact that a drop of relevant complaints was recorded in the first
half of 2019.

In addition to promoting the positive image of “5A Estate Agent” to remind
the estate agency trade to provide quality service to consumers, the EAA
will initiate more Corporate Social Responsibility ( “CSR” ) activities with
the estate agency trade in order to further enhance the public image and
professional standard of the trade.
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EAA published a new booklet “Inquiry Hearing Cases — A Selection V”
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In order to enhance licensees’ understanding of the relevant regulatory
requirements when handling property transactions, the EAA has
published a new booklet titled “Inquiry Hearing Cases — A Selection V"

The new booklet illustrates the relevant
regulations, guidelines and ethics that
licensees should comply with in their
practice through real inquiry hearing
cases.

The booklet can be downloaded from
the EAA website (www.eaa.org.hk).
Licensees and the public may also
obtain a free printed copy of the booklet
at the EAA office while stock lasts.
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The EAA introduces Estate Agents Community Service Proposal Competition
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By virtue of their network, connections within their neighbourhoods and
understanding of their local communities, estate agents are in a good
position to make contributions to the society, in addition to promoting
the economy of Hong Kong. In order to encourage estate agents to serve
their community, the EAA introduces its first Estate Agents Community
Service Proposal Competition ( “the Competition” ) in August 2019 and
calls for submissions from licensees.

Estate agents can participate in the Competition in teams of three to eight
members, whom can come from the different estate agency companies
or different districts. Participating team will need to propose community
service based on the features and needs of the communities that one
of the team members working in. The Preliminary Judging Panel will
review the submitted proposals and select the shortlisted teams. The
shortlisted teams are required to implement their proposals and launch
the community service between December 2019 and March 2020. They
will then present the concept and outcome of their proposals to the Final
Judging Panel in order to compete for the awards. The EAA encourages
licensees to grasp the chance and participate in the Competition, so
as to sustain the spirit of serving the society and present the estate
agents’ excellent quality to the public.

The deadline for proposal submission has been extended to 14 October
2019. For the Competition details and submission, please visit CSR2019.
eaa.org.hk


http://csr2019.eaa.org.hk/
http://csr2019.eaa.org.hk/
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EAA awarded in international competitions

EERREAZMT MEBEES The EAA recently participated in two international
EIRTYHNBEIMRLEE » XRAE competitions in relation to its promotional activities
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and publications and is pleased to announce that it
has been granted the following awards:

Firstly, the EAA won the Education Award
granted by the Association of Real Estate
License Law Officials ( “ARELLO” ), which is
an international organisation to facilitate the
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exchange of information and cooperation
among regulators and policy makers in the
area of real property. The EAA’s promotion of
the importance of appointing an estate agent
with “5A” qualities was selected by ARELLO for
the award this year.
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Secondly, the EAA won a Bronze award in the International ARC Awards
competition for the EAA’s Annual Report 2017/18. The ARC Award is a
globally recognised competition which provides a platform for the highest
standards in the annual report industry.

The EAA will continue to strive for excellence in regulating the practice of
the estate agency trade, for the protection of consumers’ interests; and
supporting the development of an estate agency profession worthy of the
recognition of the community.
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Residential Properties (First-hand Sales) Ordinance - New frequently asked

question and answer ( “FAQ”
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The EAA received a letter from the Sales of First-hand Residential Properties
Authority ( “SRPA™ ) regarding its issuance of a new FAQ on Making Available
of Sales Documents and Revised Sales Documents, i.e. FAQ 1.9 on 19 July
2019.

The new FAQ 1.9 is about the requirement of making available the Deed of
Mutual Covenant Plans for inspection by the general public. Licensees are
advised to read the abovementioned new FAQ on the SRPA’ s website: www.
srpa.gov.hk/files/pdf/faq/150429/FAQs_on_making_available_for_various_
documents_Eng.pdf


https://www.srpa.gov.hk/files/pdf/faq/150429/FAQs_on_making_available_for_various_documents_Chi.pdf
https://www.srpa.gov.hk/files/pdf/faq/150429/FAQs_on_making_available_for_various_documents_Eng.pdf
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Advice to Property Owners on Rates and/or Government Rent Liability
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EEREEFEAZEAESNIEEEEER:
www.rvd.gov.hk/doc/tc/RVD1054_2007_10.
pdf
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The Rating and Valuation Department ( “RVD" ) has recently issued
an article to advise licensees to remind their clients of the liability of
rates and/or Government rent and the responsibility to check and clear
any outstanding balance of rates and/or Government rent prior to the
transaction of the property. Any outstanding balance of rates and/or
Government rent will be imposed as a surcharge for late payment and the
Government may take legal action to recover the outstanding amount.

The EAA encourages licensees to refer to the related leaflet of RVD at:
www.rvd.gov.hk/doc/en/RVD1054_2007_10.pdf

For any further information or enquiries, please contact the RVD’ s hotline
at 2152 0111 or visit its website at www.rvd.gov.hk
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Television announcement in the public interest (TV API) of the Land

Registry
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www.landreg.gov.hk/tc/services/services_e.htm

The EAA was informed by the Land Registry ( “LR" ) regarding the
launch of its TV API on Property Alert on 19 July 2019.

The service of Property Alert provides the owners of Hong Kong
properties with an easy way to remain vigilant in order to protect their
properties. The LR recommended licensees to introduce the service to
property owner clients especially for those who usually stay outside
Hong Kong.

The abovementioned TV API introduces the benefits of the Property

Alert Service. Licensees may watch it at the LR’s website: www.landreg.
gov.hk/en/services/services_e.htm
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