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Statistics

Z3 Examinations

/ HWEABEERZH
Estate Agents Qualifying

Examination

£, BHA Examination date 23/5/2019

&8 Pass rate

34.9%

21 A8 No. of candidates

1,351

/ SXSERER
Salespersons Qualifying

Examination

£ HH Examination date 26/4/2019

21 A 8 No. of candidates

1,274

B18E Pass rate

38.5%

Hﬂ?ﬁﬁﬁ (= 201985 5H8318)
Number of licences (s at 31512019

ExEMR

Salesperson’s Licence

21,495

MERE (EA) BER
Estate Agent’s
Licence (Individual)

18,254

B A RREREZAFN
Total no. of
Individual Licences

39,749

HMERE (28) MR
Estate Agent’s Licence
(Company)

3,813

B BYIRER oto=18254)
Number of complaint cases opened
(January to May 2019)

120

24

%%%ﬁ%ﬁﬁﬂﬂ% (BZE201955H8310)
Number of statements of particulars
of business (asat 31/5/2019)

. ABEE
s Partnerships 188

%'x/} proprietorsi(i)rl)i 1,605

:|| EBEIZ\\E‘

Limited

5,287

companies

el = 7080

EBEBIRFERER ™ coosinzss)
Results of completed complaint
cases* (January to May 2019)

1ERBRL AL
Substantiated

AR
Unsubstantiated

BRTRE

Insufficient information to pursue

Hith (501 ER ABE IR AR

EHMREmLLRAE)

Others (include cases withdrawn or closed because of other
reasons)

* Mo REFEENESR

some cases were carried over from previous years
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Number Of compliance inspections Number of cases arising from

(January to May 2019) . el . . . .
self-initiated investigations during

inspections yanuary to May 2019)

wENREER

Estate agency

FEHRENMER

Cases arising from self-

—FIEBHER shops
initiated investigations

First-sale sites 834
D
FENREMIBBRILAIER *

Cases completed from self-initiated
investigations and were substantiated*

* o R FRAFENMESRE

some cases were carried over from previous years

EHSRE A S ATISRE A SREREYTED * oo 1n25a)

Actions taken against licensees or ex-licensees* (anuary to May 2019)

® O
BEISEBASAIISEA AR
No of licensees or ex-licensees

1TE) EE T = FAREERB A0 / SE R4 iR
i Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 66 conditions to licence 1 5#
A s R iR
Fine Suspension

47 38

* ISR A S AT AL BT B R R 1B G AR RS MEH AR - EP A SO R ENACEM S  BIETEE MR R S HAL SR T AR LM bR o
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon issuance or otherwise.
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# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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