ERRIE
In the Spotlight

EERBTHERAS

EEERN2014F7 A1 BRITHERME A LEFERBEL T MITHBHEI YL T RIEEE BHE2014 F ¥ F
MTE  RENTHEFHITIEESD -

REELLTEL  EERAE2014F1 A1 BEHOLRED AT EERIEN - BE6 A30B/IL - A6 BMERIE
B2HEZHEE  2HEEFE4% -

Db 2014 F LAFEERERER R B ERIDERE—FEENEN [RESL | HEF  TRECESER—F
FRERER  SROMEREBREFRBATLORLRES - EERBTERANERE RERY | W BEBET
R IRRRI E I T8 -

RE2014 M5 EERSEBESMERENRERR  WINREMERIZEREEER  RREBMZEEEREFR
WENRE - EERNTSECERAREE - AEFEHEFANES] -

The EAA holds press conference

The EAA held a press conference on 31 July 2014, in which the immediate past Chairman, Ms Vivien
Chan, and Chief Executive Officer, Ms Ruby Hon, reviewed the EAA’s work in the first half of 2014 and
introduced its initiatives for the second half.

Ms Vivien Chan pointed out that the New Scheme for Disciplinary Cases was implemented on 1 January
2014, and the implementation progress has been smooth. As of 30 June, a total of 46 estate agents
participated in the Scheme, representing a high participation rate of 84%.

In the first half of 2014, the EAA received five complaints about estate agents allegedly making loans/
advance payments to clients on the sale of first-hand properties. Another case was also found through an
inspection. The estate agent concerned and the company he was employed by were disciplined. The EAA
would not tolerate estate agents’ making loans to clients and would continue to remind estate agents not
to do so through different channels.

In the second half of 2014, the EAA will continue to monitor the practice of estate agents. The EAA will
also closely communicate with the management of estate agency companies to urge them to properly
supervise their frontline estate agents. In this connection, the EAA will optimise the related Practice
Circular to provide more detailed guidance.
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At the press conference, EAA’s immediate past
Chairman Ms Vivien Chan (left) and Chief Executive
Officer Ms Ruby Hon review the EAA’s work in the
first half of 2014 and introduce its initiatives for the
second half.
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