=127 Statistics

B [GEEEE (1R2011E3831H5HE)
Number of licences (as at 31/3/2011)

ZE BB ER Salesperson’s licences

h

17,629

HEMIB (B A ) BB Estate agent’s licences (individual)
1B Af2BB42%) Total no. of individual licences

+ 14,355

HEMRIE (/AT)) f288 Estate agent’s licences (company)

BN et BB (1220114383185H)
Number of statements of particulars of business
(as at 31/3/2011)

BERKE
Sole proprietorships

B HL% Partnerships ‘

N 13 ERS e/ EEIREE (2011E18%38)

2,512

&) Total
5,658

Number of complaint / bankruptcy cases received (January to March 2011)

¥ 37 EZ Complaint cases

158

I E {82 Bankruptcy cases

I CEIEAERERGR (2011F1/E3R)
Results of completed complaint cases™
(January to March 2011)
62
HAth (BIan#z s AR O #2507 20 F R 4 B2 iF (44%)
ABRFEAMALRAE)
Others (e.g. cases withdrawn by the
complainant or curtailed because the
complainee was no longer a licensee)

BRI E Insufficient information to pursue

I CEIEA IR EERSE (2011E18E38)
Number of completed bankruptcy cases (January to March 2011)

* DR FEENEZR

Some cases were carried over from previous years

BB Total

141

6*

31,984

HeRIZEBaNS

BRARA
Limited
companies

FERBER AL
Substantiated

FERANARAL

Unsubstantiated



] ERE (2011FE1BE38)
Number of compliance inspections (January to March 2011)

T —=F | 182 First-sale sites

226

KIBRH4H Agency shops

512

4 FW=EEESS Online property advertisements

I K EerEm HIRAWAMIIAERESR (2011F18ZE38)

Number of substantiated non-compliance cases arising from inspections or
spot checks (January to March 2011)
* AR TFENER

Some cases were carried over from previous years

I 41BES (2011F18Z38)

Disciplinary actions (January to March 2011)

HETHF B EH AN BB 8 E Number of licences suspended

86

27*

WSS EEBE H Number of licences revoked

— EaAEHBEH SMAZ
Examination and date No. of candidates
EREERER
Estate Agents Qualifying Examination
24/2/2011 1,800
20/4/2011 2,078
BXEEKED
Salespersons Qualifying Examination
25/2/2011 1,617
21/4/2011 2,147

LB S

Pass rate

42.9%
38.5%

47.9%
36.1%
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